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WATER USER AGREEMENT 

 

     

 

         

 

 

 

 

Occupant Name: _________________________________________ Social Security # _________________________ 

Cell Phone #: ______________________   

Occupant #2 Name: ______________________________________ Social Security # _________________________ 

Cell Phone #: ___________________________  

Physical Address: _________________________________________________________ County: ______________________ 

Billing Address: ___________________________________________________________  

Email Address: _____________________________________________ 

OPTIONAL SERVICES 

Do you wish to receive text alerts?  _____Yes   _____No   If yes, which phone number? ______________________ 

Do you want to receive bills at the email address listed? _____Yes  _____No  If yes, you will only receive bill by email. 

Do you want to pay with automatic Bank Draft? _____Yes   _____No   If yes, please complete the Bank Draft form. 

The member agrees to pay a $100.00 deposit fee and a $5.00 non-refundable membership fee. This deposit will serve as a guarantee of 
payment in the event of discontinuation of service. The deposit, less any indebtedness will be refunded to the member. The member agrees 
that no other present or future sources of water will be connected to any waterlines served by Cason Water and will disconnect from the 
present water supply prior to connecting to and switching to Cason Water’s system and shall eliminate their present or future cross-
connection in the water system. Water charges to the member shall commence on the date when service is made available, regardless of 
whether the member connects to the system. The Member agrees that the water bill will be paid in full for water service by the 10th of each 
month in which it is due. If unpaid by the 10th, a 10% late fee will be added to the bill.  If the bill is not paid within 30 days of receipt, water 
service will be discontinued. For non-payment a $75.00 lock fee will be applied before water service is reinstated. In the event the meter has 
been locked, and meter is tampered with in any way there will be an additional fee of $250.00 for unauthorized use of water. The member shall 
not receive, nor shall Cason Water be obligated to provide any further water service to the customer, until all indebtedness is paid in full. The 
applicant agrees that they have followed the guidelines set forth by the Mississippi State Department of Health regarding onsite wastewater 
disposal.  

By signing below, the members agree to the terms of this agreement. 

Occupant Signature ____________________________________________________  Date: ____________________________ 

Occupant #2 Signature _________________________________________________  Date: ____________________________ 

             Account Number:  ______________________________ 

Existing Meter Reading: ______________________________ 

                      Deposit Paid: ______________________________ 

               M-Ship Fee Paid: ______________________________ 

        New Meter Tap Paid: ______________________________ 

                 Road Bore Paid: _______________________________ 

              Tie-In Meter Paid: _______________________________ 

                           Other Paid: _______________________________ 

                              Paid with:       Cash       Check       CC    MO 

**Documents needed for all accounts: Picture ID, Proof of Property Ownership or Rental/Lease Agreement   
**For NEW meter to be set: In addition to above items, Notice of Intent is required. To apply, go to www.msdh.ms.gov and complete a 

Wastewater Application. This is a requirement by the State of Mississippi. Any fees incurred due to this requirement are the 
responsibility of the customer. 


